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BIIAB Award in Conflict Management

Who is the course for?
Anyone who may deal with conflict issues or difficult customers.
What are the benefits of doing this course? 
Learners will gain a broader understanding of how situations can escalate, be able to recognise the signs of escalation and learn how to defuse situations accordingly. 

How long is the course?
The course will last approximately 7.5 hours.

Will there be any exam?
Yes there will be a multiple choice exam with 30 questions of which 23 must be answered correctly.

Will I gain a qualification?
No, you will be issued with a certificate from BIIAB which forms part of a larger programme of BIIAB qualifications and accreted training programmes and counts towards nationally recognised qualifications. This award does not form part of the National Certificate for Door Supervisors.

