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BIIAB Level 2 Award Door Supervision Northern Ireland

Duration
This course covers a minimum 30 hours of theory and practical based training excluding examination time. Delivery of training can take place over a number of days including evenings and weekends. 
Summary

Under the Private Security Industry Act 2001, all those who wish to work as door supervisors in Northern Ireland must hold a licence to practise. This nationally recognised qualification is the industry standard and enables a door supervisor to apply for a licence to practise.
Candidate Requirements

Due to the fact this course includes an element of physical intervention there will be a level of risk and candidates must behave accordingly. Any concerns over level of fitness should be discussed with the centre before enrolling onto this course. Candidates will be required to provide identification as per joining instructions before taking any exam.  Only SIA approved documentation can be accepted, for further information see. http://www.sia.homeoffice.gov.uk/Pages/licensing-id-checklist.aspx
Details

If you want to work as a door supervisor you need to have a licence issued by the Security Industry Authority (SIA), which was set up by the government to regulate the private security industry, including door supervision.  Without a licence, you cannot legally work on the door of licensed premises. 

To get an SIA licence you will need to satisfy three requirements:

· Pass an identity check

· Pass a criminal records check
· Possess a recognised door supervisor qualification
Holding a recognised door supervisor qualification is part of the SIA's requirements to obtain a licence to practise which includes an element of physical intervention. Eventsec can offer this qualification through BIIAB.  In order to achieve the qualification, learners must successfully complete four examinations:

· Unit 1 – Working in the Private Security Industry 

· Unit 2 – Working as a Door Supervisor
· Unit 3 – Conflict Management for the Private Security Industry

· Unit 4 – Physical Intervention Skills for the Private Security Industry

Modules

Part 1 – Working in the Private Security Industry

· The Private Security Industry

· Legislation 

· Health & Safety at Work

· Fire Safety

· Workplace Emergencies

· Communication & Customer Care

Part 2 – Working as a Door Supervisor
· Behaviour Standards
· Civil & Criminal Law
· Search Procedures

· Powers of Arrest

· Incident Reporting & Crime Scene Preservation

· Safety & Security Issues

Part 3 – Conflict Management for the Private Security Industry

· Principles of Conflict Management

· Recognising, Assessing and Reducing Risk

· Communicating & De-escalating 
· Problem Solving

· Following Good Practise after an Incident

Part 4 - Physical Intervention Skills for the Private Security Industry 

· Legal Implications 

· Reducing Risk of Harm

· Using Physical Skills

· Holding & Escorting Techniques   

· Following Good Practise after an Incident

