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Frequently Asked Questions 
1. When will I get paid?

Payroll dates are the last banking day of the month.

2. My taxcode is wrong - what should I do?

Contact the Tax Office for your area. Explain that your tax code is wrong and they will issue you with a new tax code. Then provide this to the office.  Alternatively, complete a P46 form and provide this to the office.

3. How do I get my P46 form?

Go onto the Inland Revenue website and download the form. Complete the form and post to the address provided. They will issue you with a new tax code, provide this to the office. 

4. I’m a student – what about tax?

There is a special scheme for taxing students but it only applies to students who ONLY work in College or University holidays and generally this does not apply to the vast majority of our employees.  We are obliged to put all staff onto a BR tax code until notified differently.

5. Eventsec is not my main job?

Generally, if employment with Eventsec is not an employee’s only or main employment, the tax rate which will apply is Basic Rate - 22%, a tax code BR. If you are unsure always check with your Tax office.

6. What dates do my wages include?

Staff are paid for the 21st to the 20th of each month inclusive. The only exception to this may be December when staff prefer to be paid early for Christmas.  You will receive a notification of inclusive dates.

7. What does Casual Worker mean?

As a casual worker, you choose when you want to work. A casual contract also means that Eventsec does not have to offer you work. This is often referred to as the 'mutuality of obligation'. Once you have booked into work, Eventsec expect a commitment from you - that commitment is to attend for work.

8. What happens if I can't attend work?

You must notify the booking office immediately. Events are staffed to capacity and failure to attend work will result in colleagues having to cover your shift on short notice.  The office has an emergency phone number which you can get from the bookings dept.

9. My friends are interested in working for Eventsec, what shall I tell them?

Anyone who is interested in working as a steward for Eventsec should be directed to the Company's website www.eventsec.co.uk to download an application form within the recruitment section.
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